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HIGH PLAINS WIRELESS I 
C O M M  U N I C A T I  0 N 5 

CERTIFICATION OF COMPLIANCE 

WITH CPNI RULES 

J, Danny McWhorter, hereby certify that I am m offcer of Anarillo CcllTclCo' with the W e  or 
Vice Prcsident and General. Manager; that 1 am authorized l o  exscutc this certification as an 
agent for h a r i l l o  CellTelCo; and that based upon my pe~mnal knowledge, I certifL that 
Ainarillo CcllTelCo has established operating procedures that are adequate to cnsure compliaics 
with thc rules of the Federal Coiwnunications Cornmission sei forth in 47 CIYR $5 62.201 
through 64.2009. 

A statement explaining how the operating procedures or Amarillo CellTelCo ens~lre that it is in 
compliance with the rules of the FCC is attached hcrcto. 

Danny McWhorler 

Vice President md General Manager 

Executed on: ././. 6 

Amarillo CellTelCo' s subsidiaries, Amarillo License, L.P. and High Plains Wireless, 
L.P., hold the Federal Communications Commission wireless licenses for the betiefit of Amarillo 
CellTelCo; however, Amarillo CellTeICo is the entity that is engaged in the marketing and 
provision of commercial mobile wireless service, and all customer interactions are with Amarillo 
CellTelCo. 

7203 J-40 Wcst, Suik  M Amilrillo. TX 791M - (X06) 374-1900 * 1 % ~  (W6) 376-3228 w~w.celllnmarillo.com 



02/061013 MON 113:02 FAX 8013 3713 1228  CELLULAR ONE a 0 0 3  

STATEMENT OF CPNI COMPLIANCE PROCEDURES 

Amarillo CellTelCo maintains CPNI in the following databases and record sysiems; billing 
system, paper vision scanning system and mobile telephone Switching office. Each of these 
systems is protected against wiauihorized access by log-in and password procedures. All paper 
records are shredded prior to disposal. 

Amarillo CellTelCo has eslablished operaliiig procedures whcreby personnel who me authorized 
to access CPM are Irained in the authorized uscs of this information. Pursuant to these 
procedures, any employee who violates thc authorized procedures for access to this informalion 
is subject lo discipline, up to and including termination of employment. 

Amarillo CeIlTelCo has established operating proccdurcs to use an opt-out metliad o f  customer 
consent for llie use of CPNI in marketing activities. These procedures include a 1-eqLurement that 
the company’s database of opt-out approvals be checked before accessing and using the 
customer’s CPNI for rnarketiiig in all instances where customcr approvd is required. 

Amarillo CellTelCo has cstablisbtd operaling procedures to maintain a record of dl sales and 
marketing campaigns that use CPM. Piusumt to these proccdures, the records itre maintained by 
the Marketing Manager and must be mainiained for at least one yearlr. 

Amarillo CellTalCo has establishcd operating procedures for supervisory review of all outbound 
marketing activiiies 10 ensurc compliance with the FCC’s mlcs governing CPM. Piusuant to 
these procedures, approval of the Marketing Manager is required prim to any usc of CPNX for 
marketing activities. 

Amarillo CdTelCo has esiablishcd operating procedures for account rapresenlativcs and 
customer servicc representatives to access a customer’s CPNI during tlie course of an inbound or 
outbound telephone conversalion, solely for the dimlion of that conversation, upon oral 
authorization by the customer- Pursuant to these procedures, each accomt representative and 
customer servicc represantaiive is required to i n h m  thc customer of l i s  or her righi io deny 
access to the CPNI belore rcquesting this consent. 
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